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Does your intranet feel like it 
was made by the IT geeks?

Jernej Suhadolc
Jernej.Suhadolc@virtua.si
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9 About Virtua

We are a young and vibrant company focused on taking the web 
communications and the web experience to the next level. Our 
services include consulting, design, implementation, testing and 
education in the areas of e-communication, internal communication 
using modern online technologies, information security, value added 
hosting and solutions for mobile professionals.

Å Some of our standard offers include:
ïBlackBerry mobile service integration
ïMicrosoft SharePoint application development and implementation 
ïERP and BI solutions
ïE-communication consulting
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Technology will not prevent you from 
ŎǊŜŀǘƛƴƎ ǎƻƳŜǘƘƛƴƎ ƭƛƪŜ ǘƘƛǎΧ
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9 Facing the concepts of the two worlds

Information worker / PR
Å Intranet should be a primary tool for 

communication within the company
Å [ŜǘΨǎ ƳŀƪŜ ŀ ǇƭŀǘŦƻǊƳ ǘƘŀǘ ǿƛƭƭ ŜƴŀōƭŜ ǘǿƻ-

way communication between employees and 
management,

Å Departmental sites should be customized to 
fit their own needs

Å Enable knowledge transfer between 
departments

Å Our new intranet is a support tool that 
enables new ways of cooperation

Å [ŜǘΨǎ Ǉƭŀƴ ƻǳǊ ǎƛǘŜ ƳŀǇ ƛƴ ŀŘǾŀƴŎŜΣ ǎƻ ƛǘ ǿƛƭƭ 
be well organized even after several years of 
use,

Å We will use our intranet for accessing our 
line of business and other applications

Å Intranet should encourage people to improve 
their internal communication skills

IT proffesional
Å Mail, skype, OCS is fine for me,

Å [ŜǘΨǎ Ǉǳǘ ŀƭƭ ƻŦ ǘƘŜ ǳǎŜǊǎ ƛƴ ǘƘŜ α±ƛǎƛǘƻǊά ƎǊƻǳǇΣ 
so they will not break anything,

Å [ŜǘΨǎ ǎǿƛǘŎƘ ƻŦŦ ŀǎ ƳǳŎƘ ŀǎ ǇƻǎǎƛōƭŜΣ ƻǳǊ ǳǎŜǊǎ 
get confused by styles in word.

Å ²ƘŀǘΨǎ ǿǊƻƴƎ ǿƛǘƘ ǘƘŜ ŘŜŦŀǳƭǘ ǘƘŜƳŜΣ ŀƴȅǿŀȅΚ

Å We should harden security, so that every site 
ǿƛƭƭ ƻƴƭȅ ƘŀǾŜ ƛǘΨǎ ƻǿƴ ǳǎŜǊǎ

Å We must take further steps to prevent 
information leaks from our department and our 
company,

Å [ŜǘΨǎ ǎǘŀǊǘ ƻǳǊ LƴǘǊŀƴŜǘ ōȅ ǇǳǘǘƛƴƎ αƳŜŀƭ ƻŦ ǘƘŜ 
Řŀȅά ŀƴŘ αǿŜŀǘƘŜǊ ŦƻǊŜŎŀǎǘά ƻƴ ǘƘŜ ŦƛǊǎǘ ǇŀƎŜΦ

Å What kind of person cannot remember a simple 
αmstscςv sa-sap-07ά ŎƻƳƳŀƴŘΚ

Å Huh?

file:\\sa-sap-07
file:\\sa-sap-07
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9 Two worlds united

Content Technology
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9 Real world examples

²ƘŀǘΨǎ ƳƛǎǎƛƴƎ ƘŜǊŜΚ
Å Multi ςlevel menu
ÅαƛƴŦƻ ǇǳǎƘά ŦǳƴŎǘƛƻƴŀƭƛǘȅ ŦƻǊ ǎǇŜŎƛŦƛŎ 

content types, like news
Å Better people and general search
ÅΧ

Å More web-like behavior 
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9 Experience from real-world projects: missing 

parts

Å Organisation chart / People finder integration
ï Interactive drill-down trough organisation chart to the right person
ï Search should be two-way: people -> department, department -> right person

Å wŜǎƻǳǊŎŜ ǇƭŀƴƛƴƎ κ ǊŜǎŜǊǾŀǘƛƻƴ όǊƻƻƳΣ ŎŀǊΣ ōȅŎƛŎƭŜǎΣ ǘƻƻƭǎΧύ ƛƴǘŜƎǊŀǘƛƻƴ ǿƛǘƘ 9ȄŎƘŀƴƎŜ ǎŜǊǾŜǊ
ï Multy item view is a must here 

Å Simple procedures made easy:
ï {ƛŎƪ ƭŜŀǾŜΣ ǾŀŎŀǘƛƻƴǎΣ Χ
ï CƻǊƳǎ ǎŜǊǾŜǊ ƛǎ ŀ ƎǊŜŀǘ ǘƻƻƭ ƘŜǊŜΣ ōǳǘ ǿŜ ƘŀǾŜ ǘƻ ƎŜǘ ǊƛŘ ƻŦ ƛǘΨǎ ƻǿƴ ŎƻƴŦǳǎƛƴƎ ǿƛƴŘƻǿǎ

Å Easy way to embed related content (also called InfoPush)
Å News plugin

ï bŜǿǎ ŀǊŜ ƳƻǊŜ ǘƘŀƴ αǇǳōƭƛǎƘƛƴƎ ǇŀƎŜǎάΦ ¢ƘŜȅ ƘŀǾŜ ǎǘǊǳŎǘǳǊŜΣ ǘƘŜȅ ǎƘƻǳƭŘ ōŜ ǇǊŜǎŜƴǘŜŘ ƛƴ ƳƻǊŜ ǿŜō-like way, like we 
are used to from the internet, etc.

Å Newsletter:
ï Subscriptions (mandatory, optional)
ï Design templates and sending of

Å BillBoard
Å Video Player
Å Costumisation of Document libraries, (Current items, older items)
Å Local weather
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Examples in pictures
first page
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9 Typical page with InfoPush
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9 Teaser  page, multi level menu


